
FLASHPOINT POS

As a franchisor or corporate manager, the ability to 

grow and steer your business is highly dependent on 

your choice of POS software. That's why Flashpoint 

POS has designed a reliable, flexible and easily 

managed system that guarantees results for your 

organization.

With 28 years of experience creating leading 

point-of-sale applications for the hospitality industry, 

Flashpoint POS is well suited for the Full or Casual 

Service Restaurant, Delivery, Fast Food and 

Stadiums/Arena market segments.

Flashpoint POS offers a complete suite of Enterprise 

tools that include: One Number Centralized 

Dispatch, Customer Loyalty and Gift Cards, 

Corporate Multi-Vendor Inventory, Centralized 

Human Resources Management, Debit and Credit 

Processing and Chain-Wide Reporting.

ENTERPRISE  
   SOLUTIONS

You too can now benefit from Flashpoint’s industry-

proven software design to implement the best 

technology solution that is right for your operation. 

Minimize the time, cost and risk associated with 

technology deployments by choosing a system that 

delivers stable, safe and innovative results.

With over 15000 installations throughout North 

America, you can trust Flashpoint to help you 

manage your company efficiently and without 

worries. 

“Gabriel Pizza Franchise Corp. 
chooses Flashpoint POS for it’s 
23 locations and Call Center.”

POINT OF SALE SETUPS ONE NUMBER CENTRAL
DISPATCH SYSTEM

CORPORATE REPORTING CORPORATE GIFT CARDS &
CUSTOMER LOYALTY

FLASH POINT LOGO

Create and manage entire menus for 
the entire chain from one central 
loaction.

Create and view reports of any type by 
location, selected locations, region and 
entire chain. 

Create, manage and share Gift Cards and 
Loyalty programs from headquarters so 
customers can use them at any location.

Take orders by phone for the entire 
chain from a centralized location and 
dispatch them via the Internet.

MULTI VENDOR INVENTORY

Control inventory for the entire chain 

using one master inventory file, 

regardless of number of vendors.

MASTER CUSTOMER DATA

Central storage and management of  

customer data and sales totals allows 

for timely reports on consumption 

patterns and statistics.

MINUTE-MAN REPORTING

Real-time report flow from stores to 

corporate office allow for up-to-the-

minute tracking of sales, wages, 

deletions, coupons, discounts, refunds, 

etc., in order to correct problems as 

they occur.



WHY FLASHPOINT IS BETTER

Flashpoint is a feature rich POS system that includes 

90% of its functionality within the basic core of the 

program at no extra charge. 

With 28 years of software development, Flashpoint 

is unmatched in reliability. Using Advantage 

Database Server as it’s foundation, Flashpoint can be 

deployed on installations from one terminal to 

several thousand under one roof.

Flashpoint POS is maintained by a large network of 

highly experienced dealers that provide support to 

customers on a 24/7/365 basis.

Flashpoint can be installed on any hardware that can 

support a Windows operating system. Choose from 

all-in-one integrated platforms (for uniformity and 

space saving) to the latest desktops and towers to 

help you create the system that is right for your 

budget.

CALLER ID SUPPORT

Support for Caller Identification 

through serial or ethernet link caller ID 

appliance or generic multi-line caller ID 

interface.

CUSTOMIZABLE SCREENS

Every single button and screen can be 

renamed and customized so that your 

Flashpoint deployment conforms to 

your strict requirements. 

COMING SOON

On-Line Ordering - Use 

Flashpoint’s templates to create 

your own E-Commerce website 

and start taking orders without 

the need for third party 

interfaces or databases.

The superior screen layout and dialog design in 

Flashpoint will help you reduce staff training time to 

mere minutes.

With over 1000 customizable reports and charts, 

Flashpoint will always keep you in touch with your 

business...
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MINIMUM RECOMMENDED SPECIFICATIONS

Servers: Intel QuadCore Q9400, 4GB Ram, 4 x 

500GB Sata Server Drives with Raid 5, Dual 

Gigabit Lan, Dual Redundant Power.

Workstations: Thin Clients with 2GB Ram, 4GB 

Flash Drive or 16GB SSD, Gigabit Lan, 64MB 

Video.

Server OS: Windows Server 2008 R2 Standard.

Workstation OS: Windows Embeded Standard or 

Windows Embeded for POS.

Server UPS: Smart 1000VA.

Workstation UPS: 750VA.

Routers: Fast Ethernet or Gigabit VPN with Dual 

WAN.

Switches: Smart or Managed Gigabit.

Backup and Mass Storage: Backup Tape Drive 

(400GB Compressed), 2TB NAS and Backup 

Software.

The above North American recognized businesses use 

Flashpoint at all their restaurants.

MULTI-LANGUAGE SUPPORT

Offer customers service in their 

language of choice. Language selection 

by user profile or workstation 

configuration.

BROADBAND SUPPORT

No need for expensive, third-party call 

center solutions with speacialized 

terminal software. Send all orders via 

the Internet using regular business 

class Internet connections.

BENEFITS OF 
FLASHPOINT POS


